REDACTED — FOR PUBLIC INSPECTION

<010> Study Area Code 421865

<015>  Study Area Name CITIZENS TEL CO - MO
<020> _ Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Kathie Munson

<035> _Contact Telephone Number - Number of person identified in data fine <030> 6605846527 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  kmunson#ctcis.net

<810> Reporting Carrier Citizens Telephone Company
<811> Holding Company Citizens Communications Corporation
<Bl12> Operating Company HA

<B13>

SAC Doing Business As Company or Brand Designation

Citizens Cablevision, Inc. Citizens Cablevision, Inc.




REDACTED — FOR PUBLIC INSPECTION P.S.C. MO NO. 4

Citizens Telephone Company 1st Revised Sheet No. 3-1
of Higginsville, Missouri, Inc. Cancels Original Sheet No. 3-1

. GENERAL RULES AND REGULATION% ECEIVED
3.  General Rules and Regulations JUL 3 0 im

2 licati
> Aoplietion O, FUBLIC SEFRYIDE CusiM

The rules and regulations specified herein apply to the intrastate services and facilities of
Citizens Telephone Company of Higginsville, Missouri, Incorporated, hereinafter referred
to as the Company. Failure on the part of the subscribers to observe these rules and
regulations of the Company, after due notice of such failure, automatically gives the
Company the authority to discontinue the furnishing of service.

In the event of a conflict between any rate, rule, regulation or provision contained in these
General Rules and Regulations and any rate, rule, regulation or provision contained in the

specific tariffs, the rate, rule, regulations or provision contained in the specific tariffs shall
prevail.

This tariff cancels and supersedes all other local tariffs of the Company issued and effectiv
prior to the effective date of this tariff.

The Company, which acts as the Secondary Carrier (SC) under the Missouri Primary

Carrier by Toll Center Plan filed with the Missouri Public Service Commission, subtends

the Southwestern Bell Telephone toll and WATS complexes. Rates for these services are
. contained in the Toll and WATS tariffs of Southwestern Bell Telephone Company.

3.2 Explanation of Symbols
(C) Signifies a changed regulation.
(D) Signifies a discontinued rate, treatment or regulation.

(I)  Signifies an increased rate or new treatment resulting in an increased rate.

(N) Signifies a new rate, treatment or regulation.
(R) Signifies a reduced rate or new treatment resulting in a reduced rate.

(T) Signifies a change in text but no change in rate, treatment or regulation.

FILED
SEP 011998

Rl ,
Public M‘ﬁﬁg&mmlssm
— Brian Cornelius Effective: September 1, 1998

Citizens Telephone Co.

" 1905 Walnut
JUL 30 1998 Higginsville, MO 64037

(M) Signifies move of regulation or rate to or from specified sheets. N)



REDACTED - FOR PUBLIC INSPECTION P.S.C. MO. NO. 4

Citizens Telephone Company Original Sheet Ro. 3-2
of Higginsville, Missouri, inc.

GENERAL RULES AND REGULATIONS ‘
. 3. General Rules and Regulations (Cont'd) RECEIVED
3.3 Obligation and Liability of Company SEP 24 1993
A. Availability of Facilities MISSOUR)

The Company‘s obligation to furnish telephone service is
dependent upon its ability to secure suitable facilities and to
provide such service without unreasonable expense.

B. Interruption of Service

An allowance will be made upon notice and demand to the Company
for interruption of service not due to subscriber negligence if
the interruption continues for more than thirty six hours from
the time it is reported to or detected by the Company. The
allowance will be the prorated portion of the monthly rate for
the service made inoperative.

C. Directory Errors and Omissions

The Company endeavors to correctly list customers, their
telephone numbers and otber information in the local telephone
directory. Mo liability for damages arising from errors in or

. omissions of directory listings or listings obtained from
Directory Assistance shall attach to the Company. In the case
of additional or extra listings for which a charge is made, the
Company's liability shall be limited to the monthly rate for
each such listing for the charge period during which the error
or omission continues.

D. Transmitting Messages

The Company does not undertake to transmit messages, but rather
offers the use of its facilities, where available, for
communication between parties subject to the conditions
specified in these tariffs.
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REDACTED - FOR PUBLIC INSPECTION P_S_C. MO. NO. 4

Citizens Telephone Company Original Sheet No. 3-3
of Higginsville, Missouri, inc.

. GENERAL RULES AND REGULATIONS R
3. General Rules and Regulations (Cont'd) ECEIVED
3.3 Obligation and Liability of Company (Cont'd) SEP 24 1993
3 M
E. Defacement of Premises Public ISSOURY

Service Commission
The Company will make a reasonable effort to leave the
customer's property in the same condition as it was found in
prior to any Company work. The Company will repair or replace
any defacement or damage of property due to installation,
existence, or removal of Company property when the damage is
the result of negligence of the Company.

F. Maintenance and Repairs

The Company shall bear the expense of all repair and maintenance of
its facilities, except where damage or destruction of its

facilities are due to the acts or omissions of the subscriber. The |
subscriber may not rearrange, remove, or disconnect any Company I
facilities without consent of the Company. .

G. Adjustment of Charges

In case of overbilling, a refund will be made by the Company for
the amount of excess chargesa or for an estimate of the overbilling
. amount. The maximum refund will not exceed the actual or estimated
overbilling over a three year period.

In case of underbilling, the company reserves the right to backbill
for the deficiency charges up to a period of three years.

H. Liability of Company

1. The liability of the Company for damages arising out of
mistakes, omissions, interruptions, delays or errors or defects
in transaission occurring in the course of furnishing service
and not caused by negligence of the customer shall in no event
exceed an amount equivalent to the proportionate charge to the
customer for the period of service during which such mistakes,
omissions, interruptions, delays or errors or defects in

transmission occur in excess of 36 hours after notification has
been made.
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Original Sheet No. 3-4

of Higginsville, Missouri, inc.

3. General Rules and Regqulations (Cont'd)

GENERAL RULES AND REGULATIONS

RECEIVED

3.3 Obligation and Liability of Company (Cont'd) SEP 24 1993

H. Liability of Company (Cont'd) Publie SM‘$30URI

2.

The
the

(a)

(b)

(c)

(4)

(e)
(£)

8nice Commiggion
customer indemnifies and saves the Company harmless against
following:

Acts or omissions of other companies when their facilities
are used in connection with the Company's facilities to
provide service.

Any defacement or damage to the customer's premises,
resulting from the existence of the Company's facilities
(demarcation point and drop) on such premises, or from the
installation or removal thereof, when such defacement or
damage is not the result of the negligence of the Company
or its employees.

Any accident, injury or death occasioned by its equipment
or facilities when such is not due to negligence of the
Company.

Claims for libel, slander or infringement of copyright
arising from the material transmitted or recorded over its
facilities; claims for infringement of patents arising from
combining with, or using in connection with, Efacilities of
the Company, apparatus and systems of the customer; and all
other claims arising out of any act or omission of the
customer in connection with facilities provided by the
Company.

Liability for failure to provide service.

Liability for telephone directories except as outlined in
Section 3.3.C.
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REDACTED - FOR PuBLIC INsPecTioNn P.S.C. MO. NO.

Citizens Telephone Company Original Sheet No. 3-5
of Higginsville, Missouri, inc.

. GENERAL RULES AND REGULATIONS REcE'vE D

3. General Rules and Regulations (Cont'd)

3.4 Use of Service and Pacilities SEP 24 1993
: MiSso
A. Provision of Equipment Public Servi URI

e Commission
1. All equipment necessary for the provision of a given service

will be furnished and owned by the Company except as provided

elsewbare in this Tariff. The customer may be required to

provide suitable housing or other protective measures where

equipment is to be installed in locations exposed to weather or

other hazards. Commercial power will be furnished by the

customer at a suitable outlet when and where required.

2. As mandated in F.C.C. Docket 79-105 and the Missouri Public
Service Commission Case No. TO-85-267, the Company will not
install or maintain Inside Wire on a regulated basis after

January 1, 1987, except for Company Owned Public Access Coin
Sets.

3. Eguipment not owned by the Company may be attached to the
facilities of the Company as provided in Section 3.4.B. 1In
case unauthorized attachment or connection is made, the Company
shall have the right to discontinue the service.

. 4. The provisions of the preceding shall not be construed or
applied to bar a customer from using devices which serve his
convenience in his use of the facilities of the Company (such
as a device to obtain quietness or privacy), provided any such
device so used does not:

a. Endanger the safety of Company employees or the public.
b. Damage, require change in or alteration of, or involve

direct electrical connection to the equipment or other

facilities of the Company, unless as provided for elsewhere
in this Tariff.

c. Interfere with the proper functioning of such equipment or
facilities.

d. Impair the operation of the communication systea.

e. Otherwise injure the public in its use of the Company's

-
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REDACTED — FOR PUBLIC INSPECTION P.S.C. MO NO. 4

Citizens Telephone Company 1st Revised Sheet No. 3-6

of Higginsville, Missouri, Inc.

Cancels Original Sheet No. 3-6

GENERAL RULES AND REGULATIONS RECEBIVED

3.  General Rules and Regulations (Cont'd)

JUL S 01698

3.4 Use of Service and Facilities (Cont'd)

MO. PUBLIC SEFRWICE Uumhi

B.  Customer Provided Equipment and Inside Wire

1.  Customer-provided equipment and/or inside wire may be connected at the
customer's premises to facilities of the Company for use with local exchange
service in compliance with FCC regulations.

2.  Customers may connect equipment, systems and/or inside wire registered or
grandfathered by the FCC directly to the Company network.

3.  The General Regulations contained in Section 3 of this Tariff apply when the
customer elects to provide his own equipment and/or inside wire. In any
instance where the Tariff of the Company conflicts with an effective order of
the FCC, the FCC order will have precedence.

4, Responsibility of the Customer

a.

A customer desiring to connect customer-provided equipment to the
exchange and message toll network shall, upon request, notify the
Telephone Company of each line to which registered equipment is
connected and shall, upon request, notify the Telephone Company when
such registered equipment is permanently disconnected.

The customer shall provide the Telephone Company, upon request, the
Registration Number and Ringer Equivalence Number for the registered
equipment for the required Telephone Company-provided standard jack.
The customer shall also provide, when appropriate, the off-premises
station port signaling capability of a PBX system.
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REDACTED - FOR PuBLIC INsPECTION P.S.C. MO. NO. 4

Citizens Telephone Company Original Sheet No. 3-7
of Higginsville, Missouri, inc.

GENERAL RULES AND REGULATIONS

3. General Rules and Regulations (Cont'd) RECE'VE D
3.4 Use of Service and Pacilities (Cont'd) SEP 24 1993
B. Customer Provided Equipment and Inside Wire (Cont'd) Pubtie smsgogam
4. Responsibility of the Customer (Cont'‘'d) mmhh“

b‘

Upon notification from the Company that the customer-
provided equipment or inside wire is causing or is likely to
cause harm, the customer shall make such change as is
necessary to remove such harm. FPailure to make such change
will result in disconnection of service until such change is
completed to the satisfaction of the Company.

The customer may be required, as a condition of service, to
pay in full all sums due the Company including, but not
limited to, customer activity charges, termination charges,
minimum charges, and reimbursement For loss or damage to
Company facilities as may apply.

A customer must subscribe to, and be capable of providing
operation for, sufficient quantities of local exchange
service lines to provide adequate access to his customer-
provided eguipment and/or inside wire in accordance with
accepted communicationg industry standards.

The customer must provide all of the terminal equipment
and/or inside wire on the customer's side of the point of

demarcation between Company owned equipment and customer-—
owned equipment.

Use of Company facilities or service in connection with any

device for recorded public announcements is subject to the
following conditions:

(1) For purposes of identification, customers to telephone
service who transmit recorded public announcements over
facilities provided by the Company must include in the
recorded message the name of the organization or
individual responsible for the service and the address
at which the service is provided.
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REDACTED - FOR PuBLIC INsPecTioN P.S.C. MO. NO.

Citizens Telephone Company Original Sheet No. 3-8
of Higginsville, Missouri, inc.

. GENERAL RULES AND RBGULATIONS RECE'VE”
3. Cenezral Rules and Regqulations (Cont'd)
) SEP 24 1993
3.4 Use of Service and Facilities (Cont'd)
. MISSOUR)

| B. Customer Provided Equipment and Inside Wire (Cont'%qwc Servi

ervice Commismon

4. Respongibility of the Customer (Cont‘'d)
£. (Cont'd)

(2) Customers tramsmitting factual public announcements such
as time, stock market quotations, airline schedules and
similar information are excluded from the preceding
condition.

(3) Nonpublished telephone service will not be furnished for
use with recorded public announcements.

(4) Pailure to comply with the provisions of this Tariff
shall be cause for termination of the service.

g. Customer—-provided systems, equipment, and inside wire must
comply with the requirements of Part 68 of the Rules of the
Federal Communications Commission.

. 5. Responsibility of the Company

a. The Company shall not be responsible to the customer for
changes in the technical criteria or in any of the
facilities, operations or procedures initiated by the
Company or appropriate regulatory agencies which might
render any customer—provided equipment obsclete or require
modification or alteration of such equipment or otherwise
affect its use or performance. The Company will make a
reasonable effort to notify a customer in advance of changes
in technical criteria, operations or procedures which might
affect customer-provided equipment or systems.

b. The Company shall not be responsible for the installation,
operation or maintenance of any customer-provided
communications syetems, equipment, or inside wire.
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REDACTED - FOR PUBLIC INSPECTION P.S.C. MO NO. 4

Citizens Telephone Company 2nd Revised Sheet No. 3-9
of Higginsville, Missouri, Inc. Cancels 1st Revised Sheet No. 3-9
GENERAL RULES AND REGULATIONS
RECEIVED
3.  General Rules and Regulations (Cont'd) JUL s ) m
3.4 Use of Service and Facilities (Cont'd) .
MO. PUBLIC SERRCE GOt

C.  Use of Subscriber Service

1. Local exchange telephone service, as distinguished from payphone service, is (M
furnished only for the use by the subscriber, his/her family, and associates, The
Company may refuse to install or permit such service to remain on premises of
payphone character.

2. Telephone Service cannot be obtained by the use of extension service. ™)

D.  Abuse or Fraudulent Use of Service

Local exchange service is furnished subject to the condition that there will be no abuse
or fraudulent use of the service. The Company may disconnect service which is used |
in such a manner as listed below. In case of such disconnection, the Company will
immediately attempt to notify the customer.

Abuse or fraudulent use of service includes the following:

1. The use of service used in such a manner as to interfere with the service of other
telephone users.

2.  The use of service for any purpose other than as a means of communication.

3.  Tampering with company equipment for the purpose of obtaining service
without payment of charges applicable to the service rendered by the Company
or common carriers using the Company's facilities.

4.  The use of profane or obscene language.

5.  The impersonation of another individual with fraudulent or malicious intent.

6.  The use of service which is objected to by or on behalf of any governmental
authority on the grounds that such service is or is to be used for illegal purposes.
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Citizens Telephone Company Original Sheet No. 3-10

of Higginsville, Missouri, inc.

GENERAL RULES AND REGULATIONS

. 3. General Rules and Requlations (Cont'd) RECE'VE”

3.5 Establishment and Furnishing of Service SEP 24 1993
A. Application for Service Public M!SSOUR‘

Application for service must be made on the Company's standard ck”ﬂnﬂngkxn
form, which becomes a contract when accepted in writing by the
Company or upon establishment of service. The subscriber may be
required to pay in advance all charges including applicable
Customer Activity Charges for the first billing period. The
conditions of such contracts are subject to all provisions of this
and other applicable tariffs. Requests for additional service may
be made verbally, if provided in the original contract, and no
advance payment will be required. A move within the exchange area
is not considered to terminate the contract and orders for such may
be made verbally. Any change in rates, rules or regulations shall
act as a modification of the contract to that extent, without
furtber notice.

B. Telephone Numbers

The Company may change any or all numbers or the central office
associated with such number whenever it deems it necessary in
prudently conducting its business. Should it become necessary to

. make such a change, the Company will provide reasonable notice of
the effective date and reason for the change. A subscriber may
request a telephone number change and if feasible the change will
be made at the rate following in Section 5.4.B.

C. Alterations

The subscriber agrees to notify the Company of any alterations
which will necessitate changes in the Company‘'s wiring; and the

subscriber agrees to pay the Company's current charges for such
changes.

D. Payment of Service

The subscriber is required to pay all charges for services rendered
by the Company, both exchange and toll, in accordance with
provisions contained in this tariff. The subscriber is responsible

for all charges for service rendered at his telephone, including
collect charges.
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REDACTED — FOR PUBLIC INSPECTION P’S'c' m' "0‘ 4
Citizens Telephone Company Original Sheet No. 3-11
of Higginsville, Missouri, inc.

GENERAL RULES AND REGULATIONRS

. 3. General Rules and Regulations (Cont'‘'d) R Ec E ] VE D

3.5 Establishment and Furnishing of Service (Cont‘'d)

SEP 24 1993

Public MISSOUR)

Lines will be extended for permanent customers in acco:dance'wyggnxﬁnﬁsskﬂl
the guidelines established in Section 6.9.

E. Line Extensions

Where required by the conditions, applicants may be required to
provide to the Company suitable private right-of-way parallel to

the public highway.
F. Unusual Installation Costs

When special conditions or special reguirements of the subscriber
involve unusual construction or installation costs, the subscriber
may be required to pay such costs pursuant to Sectiom 7.

3.6 Telephone Directories

The Company will prepare and furnish to each subscriber an
alphabetically arranged list of the names Of all subscribers of the
Local Exchange. Bxtra name listings of subscribers will be furnished
when desired by any subscriber or listings will be handled on a

.- nonpublished basis or nonlisted basis (see Section 6-7 following) if
requested. Such alphabetically arranged lists shall constitute the
Company's telephone directory. The directory is the property of the
Company, furnished for the purpose of expediting service, and may be
taken up by the Company at the termination of the contract for service
or when new directories are issued.

The Company will furnish to its subscribers, without charge, only
such directories as it deems necessary for the efficient use of the
; service. Other directories will be furnished at the discretion of
the Company at a reasonable charge.
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REDACTEB EWVWTION

SEP 27 2000
P.S.C. MO, NO. 4
1#* Revised Sheet No. 3-12

Public Serlvice cglg"mgslon Cancels Onginal Sheet No. 3-12

3. Gene

les and Re

GENERAL RULES AND REGULATIONS
(Cont’d)

3.7 Establishment and Maintenance of Credit

A. Establishment of Credit for Service

The Company may require an application for new service to post a deposit if:

1.

The applicant is unable to establish that he had a previous service account with a
telephone utility for a period of at least twelve (12) months for which all
undisputed charges were satisfactorily paid or

The applicant has not previously had telephone service for a twelve (12) month
period and does not meet at least two of the following criteria:

Has a valid major national charge card

Has a valid major national oil charge card

Has a local charge card

Home ownership

Has been employed two years or more with the current employer

Has a savings account

Has an existing loan from a financial institution not considered delinquent by
the creditor

The Company is not obligated to furnish service to any individuat that owes for
service furnished by the Company previously rendered at the same or a different
address until arrangements have been made for payment in full of such previous
indebtedness to the Company.

The Company may require a deposit or guarantee as a condition of continued
service if undisputed charges in two out of the last twelve (12) billing periods

become delinquent. The deposit shall not exceed charges for two (2) months
service based on the average bill during the preceding twelve (12) months,
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REDACTED ‘%WVEﬂON
SEP 27 2000

CITIZENS TELEPHONE COMPANY P.S.C. MO. NO. 4
OF HIGGINSVILLE, MISSOURI, INC. MISSOURI 14 Revised Sheet No. 3-13

Public Service Commission Cancels Original Sheet No. 3-13

GENERAL RULES AND REGULATIONS

3. General Rules and Regulations (Cont’d)

3.7 Establishment and Maintenance of Credit (Cont’d)
A Establishment of Credit for Service (Cont’d)

J.

In lieu of a deposit the Company may accept a written guarantee. The guarantee
shall be limited to an amount not to exceed the cash deposit provided for in
these tariffs.

No deposit or guarantee shall be required by the Company because of race, sex,
creed, national origin, marital status, age, number of dependents, source of
income, condition of physical handicap or geographical location or residence of
the subscriber.

A deposit shall be subject to the following terms:

It shall not exceed estimated charges for two (2)months service based on the
average bill during the preceding twelve (12) months or in case of a new
applicant for service the average monthly bill for all subscribers within a
customer class.

The deposit shall bear interest at a rate which is equal to one percent (1%) above (©)
the prime lending rate as published in the Wall Street Journal. This rate shall be
adjusted annually on December 1 using the prime lending rate, as published in
the Waii Street Journal on the last business day of September of each year, plus
one percent (1%). The interest shall be credited annually upon the account of
the customer or paid upon the return of the deposit, whichever occurs first.
Interest shall not accrue on any deposit after the date on which a reasonable ]
effort has been made to return it to the customer. (c)

The deposit along with the accrued interest shall be promptly refunded or
credited against charges stated on subsequent bills upon satisfactory payment of
all undisputed charges during the last twelve (12) billing periods. The Company
may withhold the refunding of a deposit, to the extent of a disputed amount,
pending the resolution of a dispute with respect to charges secured by such
deposit.

The deposit shall be credited with accrued interest to the charge stated on the
final bill and the balance if any shall be returnéd to the subscriber within
twenty-one (21) days after the rendition of a final bill upon the discontinuance
or termination of service. ’
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REDACTED - FOR pusLic INspecTion P.S.C. MO. NO. 4

Citizens Telephone Company Original Sheet No. 3-14
of Higginsville, Missouri, inc.

3. General Rules and Regulations (Cont'd)

GENERAL RULES AND REGULATIONS

3.7 Establishment and Maintenance of Credit (Cont‘'d)

A. Establishwent of Credit for Residence Service (Cont'd)

10.

The Company shall permit a customer concurrent wiPtibligh
beginning of service, to post a deposit in two (2) equal
monthly installments or as otherwise agreed upon by the
subscriber and the Company.

A guarantor shall be released upon satisfactory paywment of
all undisputed charges during the last twelve (12) billing
periods. Payment of a charge is satisfactory if received
prior to the date upon which the charges become delinguent.
A guarantor may also be released from the guarantee
coamitment by giving the Telephone Company thirty days
written notice of termination of the guarantee.

Deposit not to Affect Regular Collection Practices

The fact that a deposit has been made shall in no way
relieve the applicant or subscriber from complying with the
Company's regulations as to advance payments and the prompt
paywents of bills on presentation; nor constitute a waiver
or modification of the regular practices of the Company
providing for the discontinuance of the service for non-
payment of any sums due the Company for service rendered.
The Company may discontinue service to any subscriber
failing to pay current bills without regard to the fact
that such subscriber has made a deposit with the Company to
secure a payment of such bills or has furnished the Company
with a guarantee in writing of such bills.

Records

The Company maintains a record of previous accounts by
name, address and telephone number.

The Company shall maintain records which show the name of
each customer who has posted a deposit, the current address
of such customers, the date and amount of the deposit, the

date and amount of interest paid, and the earliest possible
refund date.
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of Higginaville, Missouri, inc.

GENERAL RULES AND REGULATIONS

. 3. General Rules and Requlations (Cont'd) . E c E l V E D

3.7 Establishment and Maintenance of Credit (Cont'd)

SEP 24 1993
A. Establishment of Credit for Residence Service (Cont'd) MISSOURI
Public Service Commission
10. Records (Cont'd) bilc

Each customer posting a deposit shall receive in writing at
the time of posting or within ten days from that date, a
receipt which contains the following information:

(a) Name of customer.

(b) Address where the service for which the deposit is
required will be provided.

(c) Place where deposit was received or a designated code
which identifies the location.

(d) Date when the deposit was received.
(e) Amount of deposit

(f) The terms which govern retention and refund of the
. deposit.

The Company shall show on the customer's bill whether or
not the customer has a deposit with the Company and thereby
provide means whereby a person entitled to a refund of a
deposit is not deprived of the refund even though he may be
unable to produce the receipt for the deposit, provided he
can produce identification to ensure that he is the person
entitled to the refund. The Company shall maintain a
record of the deposit refunded and interest paid on such

deposit for a period of at least two years after the refund
is made.

1l. Service Reconnection Charges

Where service has been discontinued for failure to
establish credit as authorized above, a service
reconnection charge found in Section 5.2.E will apply.
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Citizens Telephone Company P.S.C. MO.NO. 4
.. of Higginsville, Missouri 1* Revised Sheet No. 3-16
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1. If it is deemed necessary by the Company to safeguard its interests, applicants

for service or present customers may be required to make a deposit of an
amount not to exceed the sum of two (2) months’ monthly recurring charges for
services subscribed to plus two (2) months’ estimated long distance charges. If
the customer’s service is terminated for any reason the deposit will be applied to
reduce the amount of any unpaid charges for exchange or long distance service.

The deposit shall bear interest at a rate which is equal to one percent (1%) above
the prime lending rate as published in the Wall Street Journal. This rate shall be
adjusted anpually on December 1 using the prime lending rate, as published in
the Wall Street Journal on the last business day of September of each year, plus
one percent (1%). The interest shall be credited annually upon the account of
the customer or paid upon the return of the deposit after the date on which a
reasonable effort has been made to return it to the customer.

An applicant for service, or present customer, may satisfy a deposit requirement
by providing a Contract of Guaranty in an amount not more than the requested
deposit from a present customer acceptable to the Company. The guaranty
contract shall be on a form provided by the Company which shall include the
Company’s right to transfer charges to the limit of the guaranty, from a
defaulted bill of the customer, from whom a deposit or a Contract of Guaranty
was required, to the guarantor’s account or accounts and the further right to
suspend guarantor’s service.

3. The fact that a deposit has been made, or a guaranty provided, shall in no way
relieve the customer from complying with the Company’s regulations as to the
prompt payment of bills, nor constitute a waiver or modification of the regular
practices of the Company providing for the temporary suspension of service or
the termination of the service contract for non-payment of bills.

4. Service may be discontinued for failure to furnish a suitable deposit asoutli
in Section 3.9(D) hereafter. Misseun PuBlie
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5. Any balance of the amount deposited and credited to the customer’s account is
returned to the customer at the termination of the contract, or it may be returned at any
time previous thereto at the option of the Company when it is deemed that the
customer has established satisfactory credit.

A service deposit will not be required for lifeline service, if the qualifying low-income  (N)
customer voluntarily elects toll blocking, where available. If toll blocking is
unavailable a service deposit may be charged. o™

3.8 Billing and Collection Standards
A. Billing Standards:
1. Bills for telephone service are issued monthly, and are due when rendered. Generally,
monthly recurring charges are billed in advance. The Company shall render a bill

during each billing period except when there is a zero balance.

2. The subscriber shall receive a bill during each billing period. Failure to receive a bill
does not relieve the subscriber of the responsibility for payment for telephone service.

3. Billing cycles may be altered if the affected customers are sent an insert or other
written notice explaining the alteration not less than thirty (30) days prior to the
effective date of the alteration.

B. Collection Standards:
1. Residential subscribers shall have a t least twenty-one (21) days from the rendition of

the bill to pay the charges stated thereon. Payment shall be made at the office of the
Company, an authorized collection agency, or by mail.
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38 Billing and Collection Standards (Cont’d)
B. Collection Standards: (Cont’d)

2. Toll charges are due monthly and payable any time during the twenty-one (21)
days following the presentation of the bill. Toll charges are subject to the rules
and regulations of Section 3.8.B.3 as they may apply. This utility will conform
to all rules and regulations of the Public Service Commission as they may apply.

3. A charge as determined by the company will be made for all checks returned to
the company for insufficient funds. If two insufficient funds checks are
received from a subscriber within a twelve (12) month period, the company may
required that all subsequent payments be made by case, money order, or

certified check.
4, Total bills remaining unpaid twenty-two (22) days after rendition shall be (D)
considered delinquent.
(D)
C. Customer Bill Format
. 1. Every bill shall clearly state:
a. The number of access lines for which charges are stated;
b. The beginning or ending dates of the billing period for which charges (M)
a0 St . . . . ™) & (D)
-3 A statement of the date the bill becomes delinquent if not paid, (N
d. Penalty fees and advance payments, if any; |
e The unpaid balance, if any, ()
& The amount due for basic service;
Issued: September 29, 2000 ’ Effective: October 30, 2000
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C. Customer Bill Format (Cont’d)

B.

e

39 Minim

An itemization of the amount due for all other regulated or
nonregulated services including the date and duration (in minutes or
seconds) of each toll call if such service is provided as an individual
service;

the amount due for all other regulated or nonregulated services offered
at a packaged rate and an itemization of each service included in the
package;

An itemization of the amount due for taxes, franchise fees and other
fees and/or surcharges which the telecommunications company,
pursuant to its tariffs, bills to customers; ’

The total amount due;

A toll free telephone number where inquines and/or dispute resolutions
may be made for each company with charges appearing on the
customer’s bill;

The amount of any deposit, advance payments and/or interest accrued
on a deposit which has been credited to the charges stated; and

Any other credits and charges applied to the account during the current
billing period.

Periods and Termination of ice

A Minimum Contract Periods

Except as hereinafter provided, the minimum contract period for all services and facilities
is one month at the same location.

The Company may require a minimum contract period longer than one month at the

same location in connection with special (non-standard) types or arrangements of
equipment, or for unusual construction necessary to meet special demands, and involving

extra cost.
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Service will not be installed Eor a period of less than n“ﬂ!ﬁu]
month unless the subscriber pays, in addition to one month's

rental, the cost of installation and removal of the necessary
facilities.

A. Minimum Contract Periods (Cont'd)

B. Termination of Service ~ Subscriber's Request

Service may be terminated prior to the expiration of the
minisum contract period upon notice being given to the Company,
and upon payment of any applicable termination charges, in

addition to any applicable charges due for service which has
been furnished.

In the case of service for which the minisum contract period is

one month, termination will require that charges due for the
balance of the minimum period be paid.

For special equipment, the charges will be based on the
. individual circumstances in each case as agreed upon at the
time of installation.

Contracts for periods longer than one month covering services
which installation required line extensions may be terminated
upon paywment of all charges that would accrue to the end of the
contract period. Alternatively, the contract may be
transferred to a new applicant who is to occupy the same
premises and will subscribe to the service effective on the day
following termination by the original subscriber upon agreeament

by the new applicant to assume the responsibilities of the
contract.

Service may be terminated after the expiration of the initial

contract period, upon the Company being notified, and upon
payment of all charges due to the date of termination of the

service. Fi LED

T 1-1993
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C. Termination of Service to Customers by the Company

1.

Service to customers may be discontinued for any of the following reasons:

a, Nonpayment of an undisputed delinquent charge for basic local
telecommunications service.

b. Failure to post a required deposit or guarantee.

c Unauthorized use of the Company’s equipment in a manner which
creates an unsafe condition or creates the possibility of damage or
destruction to such equipment.

d. Failure to substantially comply with the terms of a settlement
agreement.

e. Refusal after reasonable notice to permit inspection, maintenance, or
replacement of Company’s equipment.

f. Material misrepresentation of identity in obtaining telephone utility
service,

g As provided by state or federal law.

D. Procedures for Discontinuance of Service

1

2.

A written notice shall be sent by first class mail ten (10) days prior to
discontinuance of service.

Service may be discontinued during normal business hours on or after the date
specified in the notice of discontinuance. Basic local telecommunications, as
defined by the Missouri Public Service Commission, shall not be discontinued
on a day when the offices of the Company are not open to facilitate
reconnection of service, or on a day immediately preceding such day. Service
shall not be discontinued for a non-payment of a delinquent charge until ten (10)
days after a charge has become delinquent.

At least twenty-four (24) hours preceding a discontinuance of service the
Company shall make an effort to contact the subscriber and advise them of the
discontinuance and what action must be taken to avoid it.

Discontinuance of service shall be postponed for a ime not in excess of twenty-
one (21) days if the telephone is necessary 10 obtain emergence medical
assistance for a person who is 2 member of the household where the telephone
service is provided and where such person is under the care of a physician. Any
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person who alleges such emergency shall, if requested, provide the Company ()
with reasonable evidence of such necessity. (2).
5. Basic local telecommunications service may not be discontinued for customer (N)

nonpayment of a delinquent charge for other than basic local
telecommunications service. Company may place global toll blocking and
eliminate any optional, non-basic calling features and functions for customer
nonpayment of delinquent charges for other than basic local telecommunications
service.

6. Payment by personal check may be refused if the customer, within the
last twelve (12) months, has tendered payment in this manner and the
check has been dishonored, except when the dishonor is due to bank
error.

7. Upon the customer’s request, the Company shall restore service consistent with
all other provisions of this tariff when the cause of discontinuance has been
eliminated. (N

(D)
®
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In situations where impairment or interruption of service is caused by tampering with
Company wiring or equipment, the customer instigating such tampering or the person
causing the damage will be billed the full cost of labor and materials required to
reestablish normal service.

3.11 Connection of Automatic Dialing- uncing Devices

An automatic dialing-announcing device is any automatic equipment used for solicitation
which incorporates the following features:

A.  Storage capability of numbers to be called; or a random or sequential number
generator that produces numbers to be called.

B.  Has the capability, working alone or in conjunction with other equipment, of
disseminating a prerecorded message to the number called.

Automatic dialing-announcing devices used for solicitation purposes where calls
. initiated by the device cannot be terminated at will by the called party and dial tone

restored to the called party promptly upon termination of the call by the called party may
not be connected to the telephone network.

Any prerecorded message issued by an automated dialing-announcing device shall be
preceded by an announcement which states the name and address of the calling party, the
purpose of the message, and that the message is coming from automated equipment. ™)

(M) Moved from Sheet 3-26 is i Publi
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GENERAL RULES AND REGULATIONS

A customer shall advise the Company that all or part of a charge is in dispute by written
notice, in person or by a telephone message directed to the Company during regular
business hours. A dispute must be registered with the Company prior to the delinquent
date of a charge for the customer to avoid discontinuance of service as provided by this
taniff.

When a customer advises the Company that all or part of a charge is in dispute, the
Company shall record the date, time and place the inquiry is made; investigate the matter
promptly and thoroughly, and attempt to resolve the dispute in a manner satisfactory to
both parties.

Failure of a customer to cooperate with the Company in efforts to resolve an inquiry
which has the effect of placing charges in dispute shall constitute a waiver of the
customer’s right to continuance of service under this tariff.

If a customer disputes a charge, the customer shall pay an amount to the Company equal
to that part of the total bill not in dispute. The parties shall consider the customer’s prior
usage, the nature of the dispute and any other pertinent factors in determining the amount
not in dispute. The Company shall not discontinue service for nonpayment of charges in
dispute while the dispute is pending.

If the parties are unable to determine the amount not in dispute, the customer shall pay to
the Company, at the Company’s option, an amount not to exceed fifty (50) percent of the
charge in dispute or an amount based on usage during a like period under similar
conditions which shall represent the amount not in dispute. The Company shall not
discontinue service to a customer for nonpayment of charges in dispute while that dispute
is pending. '

Failure of the customer to pay to the Company the amount not in dispute within four (4)
working days from the date the dispute is registered or by the delinquent date of the
disputed bill, whichever is later, shall constitute a waiver of the customer’s right to
continuance of service and the Company may then proceed to discontinue service as
provided in this tariff.

If the dispute is ultimately resolved in favor of the customer in whole or in part, the
Company must promptly repay any excess moneys paid by the customer.

If the dispute cannot be resolved to the satisfaction of the customer, the Company shall
notify the customer of its right to make an informal complaint to the Commission, and of
the address and telephone number where the customer may file an informal complaint
with the Commission. '

After resolution of the customer complaint, the Company may treat a second complaint
based on the same facts as already determined.
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